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Date ___________________  Communication Applications, Miss Clifford

You’ve Got Mail

Discussion Questions: Write your responses in the space below the questions.  Be prepared for a graded class discussion after the movie.

1. Describe the Communication Climate between Kathleen and Joe in their face-to-face communication.  What factors are involved in creating this climate?

2. Describe the communication climate between Kathleen and Joe in their online, computer-mediated communication.  What factors are involved in creating this climate?

3. How do Kathleen and Joe transform their face-to-face relationship from negative to positive?  Please cite specific examples.
