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ETHICAL ISSUES IN COMMUNICATION

This exercise is designed to raise only a few of the many possible questions concerning
the ETHICS of Communication, and to encourage you to think in concrete terms about
some of the relevant issues. The purpose is not to persuade you to adopt a particular
point of view, but to encourage you to formulate your own point of view.
The exercise consists of a series of cases, each raising somewhat different ethical
questions. It will probably work best if you respond to each of the cases individually and
then form groups of five or six to discuss your decisions and the implications.
Respond to three questions:

1. What should you do?

2. What would you do?

3. What general principle of ethics influences this decision?

%
CASE STUDY #1
PAT and CHRIS

You have been friends with Pat ever since elementary school. Last year, Pat became
engaged to Chris and for the last few months everything has been going well. Their
wedding day is fast approaching. Last night, however, you saw Chris in a romanfic
encounter some stranger. There is no doubt that the person was Chris, that the
encounter was romantic, and the “other person” was not Pat. You do not want to
interfere with the relationship between Pat and Chris, but yet you wonder whether you
have an obligation to Pat.

CASE STUDY #2
MANAGING A RADIO STATION

You are the manager of a college radio station and are in charge of all aspects of
production. All decisions are made by you - the type of music to be played, the news to
be reported, and the commercials fo be presented. The American Nazi Party asks to
buy radio time to announce the formation of a local chapter of the ANP in your
community and to ask for confributions to its cause. You personally disagree with the
aims and policies of the American Nazi Party, but you wonder whether turning down
their request would constitute denying them the right of free speech, and would thus be
unfair (and unethical).
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CASE STUDY #3
BORROWING A TERM PAPER

In your English course an extensive term paper is required. If you were to eam a high
enough grade on this paper (at least an A-), you would receive an A in the course. You
want this A because it will help a great deal in assuring that you will graduate in the top
10% (honor graduate status) of your class. Graduating in the top 10% will gain you a
college scholarship to enable you to enroll in a university in the fall. Without the
scholarship, you doubt that you will be able to go away to school. Your problem is that
you are foo pressed for time to do justice fo this paper. Your friend, who has already
graduated from high school in another town, completed such a paper and eamed an
A. Your English teacher is sure to evaluate it the same way. Your friend offers you the
paper; all you have to do is retype it.

—_—————————
CASE STUDY #4

SCHOLARSHIP COMPETITION

You are competing with another student for the Valedictorian spot in your graduating
class, which will ensure that you are awarded a full scholarship to college. Both of you'
need the scholarship and both of you seem to deserve it equally - your grades, service
to the school, efc. are about the same. Unfortunately, only one of you can be
Valedictorian, and only one of you can be awarded the scholarship which accompanies
the honor. You learn that the other student cheated on his final term paper in English IV,
by copying a former student’s paper and turning it in as his own. You could easily leak
this information to the counselors, in which case he would be disqualified from being
named Valedictorian and receiving the scholarship. No one (not even the counselor)
would know that you were the source of this information.

—_—————y
CASE STUDY #5

FREE LUNCH

You have been asked by a local organization concerned with the elderly to raise money
for a free lunch program for the elderly in your community. You consider inviting the
local townspeople to a community board meeting and then having a few particularly
moving elderly persons deliver impassioned speeches on how desperately they need
this free lunch program. The elderly would stress how many of them would have to go
without lunch if this program were not instituted. You are certain that the townspeople
would donate if appealed to in this way and that other means of persuasion would
have no chance of working. You want to institute this free lunch program and the
elderly need it, and yet you wonder if you are justified in using emotional rather than

logical appeals.
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A. Reward: Money?  Rules? Time? Results? O

B. No Fine Day: Money? Rules? Time? Results? O
C. Publicity: Money?  Rules? Time? Results? O

D. Guard: Money?  Rules? Time? Results? O
E. Narcs: Money?  Rules? Time? Results? O
F. Alarm: Money?  Rules? Time? Results? O

G. Reminder:  Money? Rules? Time? Results? O
H. Announce:  Money?  Rules? Time? Results? O

Rank best solutions:
L
2.
3.

List Rejected:

-

S Ly
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6. Implement the Chosen Solution:
(Specific tasks needed, responsibilities.)

7. Follow-Up on the Solution:
(Meet to evaluate/revise approach, if necessary)





