Name:___________________________________

  Date:____________________________________        

Period:_________

Interpersonal Communication – Quiz

1-2. When making an introduction, it is important to say the person’s _____________________ and

 _________________________.

3.  __________ T/F – When you are being introduced to someone, you should never shake their hand.

4-5. According to the presentation, what are two things you should remember when making an apology?

__________________________________________&________________________________________________

6.  ___________  When you are giving directions, it is important to  (a) make sure your directions were understood  (b) be patient with the other person (c) don’t talk “down” to the other person (d) all of the above.

7.  __________ T/F – Some interpersonal situations require that you make a request by asking a question, while other situations require that you make the request as a command.

8.   __________ T/F – When making a request, you do not need to be concerned with the level of specificity.
9.  __________ T/F – When asking questions, you should be aware of its relevance to the person and situation.
10.  __________ When would be the best time to ask your teacher a question about an assignment?  (a)  during a class lecture, the day before it’s due (b) during lunch when the teacher is talking with another teacher (c) before or after school on the soonest possible day
11. _______________________ What “magic” word should always be included in a question as a matter of tact, courtesy and manners?
12. __________ T/F – It is considered rude to be eating or having another conversation when you answer the phone.
13-14. List two things you need to write down when taking a phone message. 






 & 








15.  __________ T/F – When giving criticism it is important to be constructive.
