CONFLICT RESOLUTION ANALYSIS ACTIVITY
DIRECTIONS: Choose ONE of the following advice columns. Read the column and answer the following questions on your own paper. PLEASE USE COMPLETE SENTENCES (part of the grade).

1. Who is involved in the conflict?
2. Explain the relationship(s) that is (are) represented (i.e. husband—wife, mother—daughter, etc.).
3. Which resolution strategy should be suggested to resolve the conflict?
4. Provide reasons for your choice of strategy.

DEAR ABBY: My husband and I are still at odds over something that happened months ago. He, his best friend and my 13-year-old son, "Mark," went to spring training in Florida. On one of the days, they went to lunch at a restaurant that features scantily clad waitresses. My husband told Mark not to tell me about it and to leave the telling to him. 
When they returned home on Sunday after their three-day weekend, Mark let it slip where they had gone for lunch one day. I hit the roof! 
Mark is a very young 13. I was furious that my husband took him to a place that Mark described as making him feel "uncomfortable" because of all the skin that was being shown. After I jumped on my husband for doing it, I heard him outside yelling at Mark for telling me before he had a chance to. 
I'm being accused of overreacting, Abby. Am I? -- PROTECTIVE LIONESS IN ATLANTA

[bookmark: ContinueFeature]
DEAR ABBY: What do I do about my aging mother who says whatever pops into her head as if she has no filter? Lately, she has been blurting out racial slurs. Abby, this is not the way we were raised. 
Is my mother getting dementia? And when she does this in public, what do I say to the person she has just insulted? -- MAMA'S DAUGHTER
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DEAR ABBY: Now that the year-end holidays are here, I find myself once again in the sometimes difficult position of having to explain to acquaintances and co-workers why I don't celebrate them. 
I am single. My parents died many years ago, and I have no family. My only surviving sibling and his wife are both alcoholics who drink to excess over the holidays and cause tension in their family. I have attended Al-Anon meetings, and because I refused to look the other way while they were drinking, I was cut off. 
Co-workers take time off at Christmas, but I take mine at other times of the year. Over time, I have found that I would rather spend a so-called holiday catching up on correspondence, taking a walk, reading a good book or sewing. Outside of work or professional organizations, I do not do anything about the year-end holidays. I understand the religious and historical significance of these celebrations and keep them in my heart, but do not observe them in a visible manner. This is my choice. 
When people ask me what I'm doing for the holidays, it is an awkward moment. How can I gracefully explain that I choose to keep the holidays in my heart only and enjoy the day as a small vacation for myself? -- LONG BEACH LONER


DEAR ABBY: My husband and I host Christmas at our home. We have always served the meals buffet-style. Please tell me how to address the problem of relatives who move down the serving line constantly licking their fingers and then touching the utensils of all the other dishes. This may not be a concern to everyone, but to us it is unsanitary and unappetizing. 
While we're on the subject, whatever happened to people washing their hands before they eat? Please hurry with your answer. The holidays are almost here, and I need a solution. -- PICKY IN WASHINGTON
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DEAR ABBY: My husband and I just found out that his daughter and her boyfriend duped everyone -- including us -- with a formal, traditional wedding ceremony, but the "marriage" is not legal. They had no intention of being legally wed, but felt that because they are having a baby, they were entitled to a formal wedding. 
We paid a large amount of money to attend this wedding, Abby, including gifts and a bridal shower. When confronted, they showed no remorse for their deception. In fact, they are extremely arrogant about it. They say it's their personal business and consider themselves "married in the eyes of God." 
I am furious over this scam, which affects more than 100 family members and friends. Please advise. -- DECEIVED IN ARIZONA


DEAR ABBY: My wife and I share a joint checking account with both checks and debit cards. When she makes purchases or writes checks, she doesn't record her purchases in the check ledger that we keep at the home computer. 

I am the one who does the family finances, and if I don't check the activity online daily, it comes as a big surprise to me when her checks are cashed by the payee, sometimes weeks later. 
When I confront her about recording her purchases, she turns it around and gets mad at me. It's extremely frustrating. I'm trying hard to avoid bounced checks and insufficient funds fees, but I can't do it alone. I need her help, and she won't listen. How can I get her to cooperate? - FRUSTRATED IN PENNSYLVANIA
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DEAR ABBY: My husband has a very special skill that is creating a problem with our friends. He can repair almost any electronic device and has done so for our friends on numerous occasions. However, it has reached the point that now they expect him to fix their devices and offer no thanks -- monetary or otherwise. How can we get the point across that his time is valuable and should be respected as such? -- HANDYMAN'S WIFE, NEWPORT, ORE.



DEAR ABBY: My first serious relationship lasted a year and ended more than eight years ago. "Stacy" was terrific, but we were very different, and our relationship came to an amicable end. 
Several months later, I heard that Stacy had begun dating a close friend of mine, "Alex," soon after our breakup. Needless to say, I was devastated. Alex's betrayal was as painful or more so than that of Stacy. I broke off all contact with them in an attempt to salvage my dignity. I haven't spoken to either one since. 
All these years later, I am happily married to a wonderful woman. I hear through the grapevine occasionally that Stacy and Alex are still together. Whenever I do, I feel unaccountably upset. It's not that I'm pining for an old flame, because I wouldn't trade my wife for any woman on Earth. I have thought a lot about it and believe I am clinging to the naive belief -- or hope -- that people who do unkind, deceitful things always come to regret it in the end. 
I am grappling with the guilt of wishing unhappiness for two people who are obviously happy together. I can't help it, but I know I'd be glad if I learned they'd broken up. I am confused and embarrassed about why I even still care. Your thoughts, please? -- LACKING CLOSURE IN SAN JOSE
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DEAR ABBY: I am a 27-year-old woman who gained some weight after I recently quit smoking. Now my co-workers and people I hardly know keep asking me if I'm pregnant.  All the weight I've gained is in my stomach. I do look pregnant. (I have two daughters, so obviously, I have seen myself in that state.) 
How should I respond to these people without coming off as mean and angry? -- UN-EXPECTING IN SCHENECTADY


DEAR ABBY: I'm 6 feet 2 inches, weigh 240 pounds and can bench-press 400 pounds. I practice martial arts and shoot firearms for recreation and competition on weekends. I generally keep my social life to myself unless I am specifically asked because people have made jokes at my expense in the past. 

I have worked for the same company for 10 years, and have not only mastered every aspect of my job but also trained most of my co-workers and their supervisors. 
Recently, a supervisor's position opened up, and many thought I was going to get it. A friend was hired instead. He apologized to me, then told me about things that had been said about me behind my back. Apparently, I'll never become a supervisor because "people don't respect me; they fear me." Also, they are "afraid I'll lose it and kill everyone." 
I have no idea what to say or do with this information. I can't change who I am, and I can't change the way others see me after all this time. What would you suggest I do to get myself promoted? -- GENTLE GIANT IN FLORIDA
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DEAR ABBY: Is there something wrong with the fact that I don't like to entertain? I don't even like having people over at my house. My husband likes to barbecue and invite others to come over. Am I wrong -- or am I a snob? -- ENOUGH ON MY PLATE


DEAR ABBY: I turned 21 two months ago. I'm not usually one to get all excited about my "special day," but my boyfriend, "Skip," insisted on making a big deal out of it. 
When the day arrived, we agreed to use a gift certificate my brother had given us to use as a "thank you" for something else. I didn't mind. But when the waiter brought the check for the remainder of the cost of the dinner, Skip "realized" he had "forgotten" his wallet, so I had to pay. 
When we got home, Skip said he was going to pick up a friend to join us for cake. After two hours waiting for him to return, I finally called him to come back. To top it off, he didn't even give me a birthday card because he is saving up to buy a car. 
I know birthdays aren't about material things, but about being around people you love. But Skip built up my expectations then totally shot me down. Am I wrong for still feeling hurt? -- DEPRESSED IN ALTADENA, CALIF.



