Levels of Communication – Notes
Communication Applications
There are ____ Levels of Communication
●  ______________ Communication
□  Communication with one’s self
□  Sound of your ______________

□  The little voice form within.

□  Self concept; self ______________

●  ______________ Communication

□  Involves _____ people

□  Getting to know someone personally.


□  Sharing ideas and information on a “_______________” basis.


□  ______________ or ______________

□  Also known as ____________________



▪  Dyad – a unit made up of _____ parts

●  ______________ Communication
□  Three or more people (3-12)
□  Ideal group size is _______ people.
□  Positive Characteristics:



▪  Creates a better product if everyone actively participates.



▪  Enhances ______________.

□  Negative Characteristics:



▪  ______________ can form.



▪  _______________________ can form



▪  ______________

●  ______________ Communication

□  Public Speaking

□  Responsibility to keep audience’s attention is on the ______________.

□  Takes place when people gather in a unit that is too large for everyone to be 

     able to talk and contribute.

□  Feedback from the audience is primarily ______________.

□  ______________ :  one who agitates the speaker.

●  ______________ Communication

□  Many people, in different places, at different times, can receive the same 

     messages.

□  ______________ :  



▪  ______________



▪  Internet



▪  ______________



▪  Radio

□  ______________ :  



▪  Newspaper & Magazines

□  Feedback is ______________ primarily at this level

Levels of Communication – KEY

Communication Applications
There are 5 Levels of Communication

●  Intrapersonal Communication

□  Communication with one’s self

□  Sound of your thoughts
□  The little voice form within.

□  Self concept; self esteem
●  Interpersonal Communication


□  Involves two people


□  Getting to know someone personally.


□  Sharing ideas and information on a “one-on-one” basis.


□  Formal or Informal

□  Also known as dyadic communication


▪  Dyad – a unit made up of two parts

●  Group Communication

□  Three or more people (3-12)

□  Ideal group size is 5-7 people.

□  Positive Characteristics:



▪  Creates a better product if everyone actively participates.



▪  Enhances creativity.

□  Negative Characteristics:



▪  Coalitions can form.



▪  Majority and Minorities can form



▪  Slackers
●  Public Communication

□  Public Speaking

□  Responsibility to keep audience’s attention is on the Speaker.

□  Takes place when people gather in a unit that is too large for everyone to be 

     able to talk and contribute.

□  Feedback from the audience is primarily non verbal.

□  Heckler :  one who agitates the speaker.

●  Mass Communication

□  Many people, in different places, at different times, can receive the same 

     messages.

□  Electronic Media :  



▪  Television


▪  Internet



▪  Film / movies


▪  Radio

□  Print Media :  



▪  Newspaper & Magazines

□  Feedback is delayed primarily at this level

