Notes: 5 Levels of Communication

There are five categories of communication, also called levels or types.  Every kind of communication can fall into one of these five categories.

The first one is Interpersonal Communication.  This is any kind of communication between two people, and only two people.  This could be a conversation between you and your best friend, a text message your mom sent you, or a meeting with you and one of your teachers.

The second category is Small Group Communication.  Small Group communication is any kind of communication within a group or a team.  The key to small group communication is that everyone is participating in the discussion.  Examples of small group communication are a family dinner, hanging out with your friends, a class discussion, or a football huddle.

The third category is One-to-Group communication.  This is communication from one person to a group of people.  This is what category any kind of speech falls into.  So, any speeches you give in Comm. App, or a pastor giving a sermon, or a campaign speech, are all one-to-group communication.

Next is Mass communication.  Mass communication is communication directed toward a large audience simultaneously, usually electronically.  This would be television, radio, the internet, newspapers, the PHS morning announcements, etc.  

The last category is Intrapersonal communication.  This is mental conversation or communication with yourself.  Anytime you communicate with yourself, it is considered intrapersonal communication.  Examples of intrapersonal communication are to-do lists, journals, assignment notebooks, calendars, any kind of reminder to do something later, congratulating yourself on a job well done, or any kind of thinking to yourself.

