
A part played in a 
specific setting or situa-

tion is called a  
________________.

A role.

The process of creating 
and exchanging mean-
ing through symbolic 
interaction. is called  
________________.

Communication

A stated or implied ex-
pectation. is called  

________________.

Norm

The situation in which 
communication occurs. 

is called the 
________________.

Context

What is suitable for a 
specific situation. is 

called
________________.

Appropriateness

What does a competent 
communicator incor-
porates into his or her 

communication?
(Hint there are 3 things)

Knowledge, attitude & 
skills

An established level of 
requirement of excel-

lence is called a
_________________.

Standard

Being sensitive to what 
is proper and appropri-
ate in dealing with oth-
ers, including the ability 
to speak or act without 

offending is called  
__________________.

Tact
A polite behavior, 

gesture or remark such 
as opening a door for a 
lady would be consid-

ered what?

Courtesy

What are three relation-
ship skills that are good 

to have?

Tact, courtesy & respect

A student that does not 
interrupt a teacher and 
raises his or her hand 

before speaking would 
be showing  ________.

Respect

Give two examples of 
nonverbal 

communication

Answers will vary, but may 
include sign language, gestures, 
facial expressions, posture, at-
tire, tone of voice.

Explain what the 
“norm” would be at a 

wedding with regard to 
the way a person dress-

es, behaves, and 
talks.

Answer may be similar to:  They 
would dress up in nice clothes, 
be well mannered, and speak in 
a respectful way.

What are the three 
questions you should 
ask yourself before 

making a comment to 
someone else?

Is it true?  Is it kind?
Is it necessary?

Confusion or anxiety 
that results when faced 
with a different culture 
than your own is called
_________________.

Culture Shock

A number of people 
with specific responsi-
bilities who are united 
for some purpose is an 
__________________.

Organization



Set of life patterns 
passed down from one 

generation to the next is 
called ____________.

Culture

An obligation or will-
ingness to work toward 
the well-being of others 

would be consider a 
person’s __________ 
________________.

Social responsibility

The struggle between 
two or more parties who 

sense interference in 
achieving goals is called

_______________.

Conflict

What are the three func-
tions of an organiza-

tion?

Identity, Unity, and  
Preservation

True or False
A school rule banning 
backpacks would be an 
example of an organiza-
tion’s culture clashing 
with an individual’s 

culture.

False

True or False
A business requiring 
employees to work 

on religious holidays 
would be an example 
of an organization’s 

culture clashing with an 
individual’s culture.

True

Where are students in 
the school’s decision-

making hierarchy?

At the bottom

True or False
The homecoming 

parade would be an 
example of a school’s 

tradition.

True
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